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Twiki Power Advanced Container Tracker

The digital assistant for every freight forwarder



Trends in international container transport, shortages on the labor market
and customer information demand are increasingly putting your operation
under pressure.

Your customers expect to be updated most accurately in a timely manner.
To meet this expectation your forwarders are working overtime being
creative to get the maximum productivity out of the team.

The many delays lead to additional administrative actions and
communication, such as the continuous adjustments of ETA, ETD, full gate
out, discharge date and other relevant visibility milestones* together with
all the required actions in your freight management system.

Use the MBL or booking number to find out the vessel name currently
carrying the relevant container, checking and adjusting the corresponding
milestone timestamps via the carrier and terminal websites in your own
freight management system. Although this process is reliable, it is very
labor-intensive. This is common sense for you, after all, it's your business.
Last but not least it causes extra communication and coordination with
your partners (trucking companies and Customs agents), and, most
importantly, your customers.

Updating shipment

data, among which

ETA and vessel name, |
do swiftly, accurately,

24[7, and every 30
minutes.

* please contact us for a complete list of visibility milestones Twiki Power Advanced Container Tracker has to offer.



There are several providers who claim to be able to reliably
support this process. With the implementation of API integrations
with carriers, AIS (GPS ship position) and predictions based
statistical models. The challenge, however, is that the imported
data is partially incomplete and/or derived based on probability
theory and historical data.

Without saying, your operations department and customers
expect more, nhamely 100% reliability.

It's good to know that Twiki Power Advanced Container Tracker
ensures an excellent process with 100% accurate data. As a
result, your forwarders can plan even better and inform your
customers even better. Your customers then know when exactly
to expect their shipments. Additionally, the customer (importer)
and supplier can better fulfill their commercial agreements as
the Actual Time of Departure often plays a crucial role in
payment terms.



Twiki Power Advanced Container Tracker is a so-called software
robot. The digital assistant of your forwarders who carries out the
checks and updates independently, 24/7 every 30 minutes. The
specific actions that Twiki delivers to your Freight Management-/
ERP system:

» Processing all the milestones including vessel changes
(transshipments);

 Providing full ocean-freight visibility of all relevant milestones,
including empty pickup, full gate in, ETD, ATD, ETA, ATD,
discharge date, full gate out, empty depot return;

« Sending notifications to your operations department;

« Optional: sending notifications to your partners and
customers.

In addition, frustration among your customers about incorrect
ETA and vessel information - belong to the past. After all, a
satisfied customer starts with a perfectly informed customer.

Do you want to know how Twiki Power Advanced Container
Tracker can improve your operations and meet your custometr’s
increasing information demands?

Feel free to call, send us an e-mail or a WhatsApp message.
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Meet our Team

Team Twiki Solutions

My passion is to help
companies improve and
optimize their business
processes.

| do this by analyzing business
processes and lifting them to
the best practice.

Ramon Spaan
Co-Owner | Director of Operations

Over the past 20 years | have
supported many organizations
to improve and automize their
administrative processes.
Although no project is the
same, human work continues
to change. And that's exactly
what | think is cool, critically
reviewing the process
together with the customer
and implementing the
identified improvements.

Sven-0Olav Montijn
Co-Owner | Director of Sales & marketing

My keen focus on details,
coupled with a strong drive to
accomplish tasks, provides me
with the equilibrium necessary
to propel me forward.

lason Skylitsis
Junior Developer



Meet our Team

Team Twiki Solutions

I'm a passionate developer
who thrives on challenges and
| like turning ideas into
functional applications. | have
a passion for tech and enjoy
working with like minded
people.

Roel de Jeu
Junior Developer

Driven by a passion for
computer science and the
thrill of solving challenges, I'm
diving deep into the digital
world at Twiki Solutions. I'm
dedicated to learning, and
contributing, always aiming for
excellence in every project.

Dan Plamadeala
Junior Developer

As a passionate developer, |
am driven by the desire to
tackle real-world challenges,
leveraging innovative solutions
to make a positive impact on
our world. My commitment to
stay at the forefront of
cutting-edge techniques fuels
my continuous pursuit of
creative problem-solving.

AKkis Lionis
Junior Developer



Meet our Team

Team Twiki Solutions

| am passionate about tech As a front-end developer, my
and have a background in motivation is to deliver pixel-
mathematics and data perfect user interfaces using
science. My diverse best practices and the latest
foundation allows me to find technologies. | am passionate
unique solutions to complex about creating seamless and
problems, something | enjoy visually appealing web
sharing within a team of experiences that meet and
dedicated people. exceed user expectations.
Ramon de Boer Dimitris Tolios

Junior Developer Junior Developer



Getin touch

Westplein 12
Unit 0,5

3016 BM Rotterdam linkedin.com/company/twiki-solutions

Info@twiki-solutions.com

The Netherlands

+31 (0)10 268 8167
www.twiki-solutions.com

+31 (0)10 268 8167




